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Steve 
Steve Baker 
Chair ASQ Mid Hudson Section 302 

We are Section 0302 of the Mid Hudson Section for q uality.   
Join us monthly to explore the many faces of qualit y! 
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National Engineers Week 2010 Banquet 

      Presented by members of Mid-Hudson Technical Societies 
 

Tuesday evening, February 16, 2010 
Check-in & cash bar at 5:00 pm.  Program/Dinner at 6:00 pm.  Adjourn by 9:00 pm. 

Anthony’s Pier 9, 2975 Route 9W, New Windsor, NY        
 

Featuring: 

LTC Joseph Hitt, Ph.D.:  The West Point Bionic Foot 
 

You are invited to join us for a dinner banquet with guest speaker LTC Joseph Hitt, assistant professor in the 
Department of Civil and Mechanical Engineering at the United States Military Academy.  LTC Hitt is lead  
researcher and advisor for a multi-disciplinary team of West Point faculty, staff, and cadets developing a  
computer-controlled, powered prosthetic foot to support structured walking and running for below-the-knee 
amputees.  LTC Hitt and cadet team members will describe current prosthetic device technology,  
technological challenges to the bionic foot project, and their approach to developing the bionic foot and will 
report results of on-going testing of the device by below-the-knee amputee, active duty Army soldiers. 
 

*1 PDH CREDIT APPROVED (1.5 PDH PENDING)* 
 

Admission is by prepaid reservation only and is due by Friday, February 12, 2010. 
Cost is $30 per professional, guest or parent and $15 per student. Please send the bottom of this page along with a check payable to ASCE-Mid Hudson  to:  

 
ASCE Mid-Hudson c/o Tammy Nosek 

Tectonic Engineering & Surveying Consultants, P.C. 
1279 Route 300 

Newburgh, NY  12550 
 

For more information please contact (845) 567-6656 Ext. 807 or via e-mail at tlrossie@tectonicengineering.com. 
For information about National Engineers Week:  www.eweek.org.  
In case of inclement weather on the night of the program, contact Anthony’s Pier 9, (845) 565-3390. 

------------------------------------------------------------------------------------------------------------------------------- 

Name: _______________________________________   Phone Number: ___________________________ 

Address: _______________________________________________________________________________ 

Affiliation (Company/School/Society): _______________________________________________________ 

Email Address: ____________________________________   NY PE License #: _____________________ 

    Menu choices:   ____  Chicken Marsala, ____  Delmonico Steak, ____  Sole Francaise       Dietary restrictions?    ___________ 
  

    Number of professionals/guests ____ x $30 + Number of students ____ x $15 = $____ enclosed. 
 



 

APICS ASQ Joint Meeting 
 
 
 
 
 
 
 
 

Wednesday, January 13, 2010   
 
 Topic: Value Stream Mapping & Plant Layout  
  
 Presenter: Salvatore A. Ganino 

BSIE, CFPIM, CSCP, CQA, CQE, CQMgr. JONAH 

  
A Graduate of Northeastern University, he has over 40 years of manufacturing experience in manufacturing, having held 
the position of Industrial Engineer, Chief Industrial Engineer, Production Superintendent, Materials Manager, Plant Engi-
neer, Plant Manager, Operations Manager, and Director of Manufacturing.  

 An active member of APICS since 1989; he has held many positions along the way and continues to serve  

today. As President of the Albany chapter he also served as Regional Vice President for Region II.  He completed  

JONAH training at the Goldratt Institute and holds CFPIM and CSCP certifications. 

 

 A member of ASQ since 1991, he served on two separate occasions as Section Chair for the Hudson-Mohawk 
Section, and continues working as a staff member. He holds CQA, CQE, and CQM certifications. 

 

 As an Adjunct Instructor, he taught Production and Operations Management and Managing for Quality at the 
College of Saint Rose, Production and Operation Management at the State University of New York (SUNY) Albany.  He 
is an APICS Qualified Instructor Certificate for the CPIM Body of Knowledge, and continues teaching the BOK. 

 

 His presentation include: ‘Value Stream Mapping’ at the 55th NEQC Conference in 2004, Quality Tools at a Joint 
meeting of APICS and ASQ in Northern New Jersey, and presented several times at local and area APICS and ASQ 
meetings. 
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ASQ Congratulates the QMP Sections    
 

The Quality Management Program congratulates the fo llowing Sections on their achievements for the 2008 -09  
 

· 71 Sections have reached Total Quality Level  38 Se ctions have reached Gold Excellence  

· 42 Sections have reached Silver Excellence  21 Sect ions have reached Bronze Excellence  
  

By achieving the highest levels of the QMP, your section has proven its dedication and commitment to  
serving its members and you should feel proud of your  accomplishments. You and your fellow member 
leaders are making an invaluable contribution to the Society through your service to your members and to 
your  community. You have all helped make ASQ what it is today.   
 
In recognition of your efforts, your section is receiving the following materials: 

-         Four 2008-09 Total Quality lapel pins for TQ and Gold Excellence Awards (mailed separate) 
-         2008-09 Total Quality Mark of Achievement, which you can use on your web site, newsletters, 

flyers, etc... (sent to you via email) 
-         2008-09 TQ News Release, customize it with your section info and send to publications or use 

in section newsletter (sent via email) 
-         Recognition in the Friday Fast Facts, and the Member Leader of  
  Practice site on ASQ.org.   

In addition to this, I hope to see you or someone from your section this spring in St Louis, MO where your 
section will be honored at ASQ's World Conference on Quality and Improvement. Member Leaders and 
members from your section will be recognized by special name badge ribbons and a representatives 
from your section will be presented with the 2008-09 Total Quality and Excellence Awards by ASQ's 
president, the Section Affairs Council chair, and your Regional Director. I encourage you to start thinking 
now about which member(s) of your section leadership team might be able to attend to accept the award 
for your section.   We encourage sections to underwrite the travel and registration expenses for at least 
one member leader to attend the World Conference.  

 
On behalf of the Board of Directors and staff of ASQ, especially the QMP and the Community Development 

work group.  I would like to thank you and the other member leaders for your service to the Society and 
your exemplary leadership. Again, congratulations!  

 
Sincerely, 

Belinda Chavez  
Section Affairs Chair 2009-10 
QMP Chair  



Become a section leader!! 
 

Earn recertification points 
 

Determine the course of our section 
 

Get a free dinner once a month!! 
 

Examples of leadership positions: 
 

Section Chair 
 

Treasurer 
 

Secretary 
 

Program Chair 
 

Membership Chair 
 

Arrangements Chair 
 

Education Chair 
 
 

There are others…… 
 
 
 
 
 

Contact anyone on the leadership committee (Excom) for more information 



Human Error Prevention 
 

March 23-24, 2010      ASQ Section 302      Hilton Garden Hotel, Fishkill, NY 
The principles and practices of human error prevention are universally applicable regardless of the type of indus-
trial, commercial or governmental enterprise, and regardless of the type of function performed within the enter-
prise.�  
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Upon completion of this course, attendees will understand:  
 
· Human error prevention terminology;   
· The relationships among culture, beliefs, values, attitudes and behavior;  
· The seven human error causal factors;   
· The four levels of human error;  
· The three levels of barriers to human error;  
· The four types of barriers within each barrier level;  
· Techniques by which to make barriers effective; 
· Error-inducing conditions and behaviors by which to counteract these conditions;  
· Non-conservative decision thought processes and behaviors; 
· Conservative decision thought processes and behaviors; 
· Coaching to reduce the recurrence of human error; 
· Human error root causes; 
· Human error measurement; 
· Design and implementation of a Human Error Prevention Program. 

About our speaker: 

Ben Marguglio has fifty-three years of experience with high technology enterprises, currently as a management 
and technical consultant and formerly as a corporate employee - including executive level director and division 
director positions.  He is the originator of the new and unique human error causal factor taxonomy, and presenter 
of the acclaimed "Human Error Prevention" Seminar.  He is substantially experienced in management systems, 
tools and techniques, including those for project management; design engineering; procurement; fabrication, as-
sembly, construction and installation; maintenance; and operations - with safety, quality and environmental con-
siderations.  

Ben is a Fellow of the American Society for Quality (ASQ) since 1974.  He is certified by ASQ as a Quality Engi-
neer, Reliability Engineer, Quality Auditor, and Manager of Quality / Organizational Excellence.  He is the author 
of more than 100 technical and management papers and presentations and three books: (1) Quality Systems ...; 
American Society for Testing and Materials; 680 pages; 1977; (2) Environmental Management Systems; Marcel 
Dekker, Inc; 208 pages; 1991; and (3) "Human Error Prevention"; BookinarsTM, Inc.; 416 pages; 2009. 

Contact: Glenn Tanzman  845-471-6643 g.tanzman@tanzco.net 
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